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Welcome 
Thank you for choosing the Down East Family YMCA! We are glad you are here. You are now 
part of a community of individuals joined together by a shared commitment to nurture the 
potential of youth, promote healthy living and foster a sense of social responsibility. You’ve 
taken the first step by becoming a member, and now we encourage you to become fully 
engaged in all we have to offer. It is our mission to help you take charge of your health and 
develop relationships within the Y community.  

To make the time you spend here more enjoyable and rewarding, we invite you to become 
acquainted with our staff, programs and services. This handbook will provide you with 
general information regarding your membership, our facilities and YMCA policies. Additional 
information about our programming can be found on our website: www.defymca.org.  

 

Mission Statement:  

 

To build strong communities, families and individuals  

by fostering respect and promoting a healthy  

spirit, mind and body  

 

 

 

 

 

 

 

 

 

 

 

 

http://www.defymca.org
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WHO WE ARE 

The Down East Family YMCA has been proudly serving the Downeast Area since 
1961. Our staff and programs offered are committed to demonstrating the core 
values for which we stand: CARING, HONESTY, RESPECT AND RESPONSIBILITY.  

 

OUR CAUSE 

At the Y, strengthening the community is our cause. We work side-by-side to make 
sure that everyone, regardless of age, income or background, has the opportunity 
to learn and grow.  

 

OUR MISSION 

As part of a worldwide movement in more than 120 countries, the Down East 
Family YMCA strives to put Christian principles into practice through programs that 
build a healthy spirit, mind and body for all.  

 

OUR FOCUS 

The Y is the nation’s leading nonprofit organization committed to strengthening 
communities through….  

​ YOUTH DEVELOPMENT 
​ Nurturing the potential of every child and teen.  
 
​ HEALTHY LIVING 
​ Improving the community’s health and well-being 
 
​ SOCIAL RESPONSIBILITY 
​ Giving back and providing support to our neighbors 
 
 
​  
 

 

 

 



 

MEMBERSHIP MEANS MORE! 

Member Amenities Include: 

With a Regional Membership – Full Facility Access to All Down East Family 
YMCA Locations  

​ Wiggins Center - 238 State Street, Ellsworth, Maine 04605 

​ Blue Hill - 32 Mines Road, Blue Hill, Maine 04614 

​ Bucksport - 66 Bridge Street, Bucksport, Maine 04414 

Free Group Fitness Classes 

25 Yard indoor pool during open and lap swim 

Water Exercise Programs 

Full size Gymnasium 

Indoor Walking Track (Blue Hill Location Only) 

Indoor Cycling 

Weight Rooms  

Cardio Rooms 

Locker Rooms 

Nationwide Membership at other participating Y’s  

And, SO MUCH MORE! 

 

CODE OF CONDUCT 

The Down East Family YMCA is committed to providing a safe and welcoming 
environment for all. To promote safety and comfort, the YMCA asks all persons to 
act appropriately at all times when in our facilities, on our properties or 
participating in our programs.  

We expect persons using the YMCA to act maturely, to follow all rules and 
expectations set forth by the Down East Family YMCA and its staff, behave 
responsibly, and to respect the rights and dignity of others. The actions listed 



below, which are not intended to be an all inclusive list of behaviors, are considered 
inappropriate and are prohibited in our facilities or programs. 

●​ Using or possessing alcohol or illegal drugs on YMCA property, in YMCA 
vehicles or facilities, or at YMCA – Sponsored programs  

●​ Smoking, vaping or using chewing tobacco on YMCA property – all of our 
YMCA buildings and grounds are smoke and drug free environments.  

●​ Harassment or intimidation by words, gestures, body language, or any type 
of menacing behavior, member to member or member to staff. 

●​ Physical contact with another person in an angry, aggressive, or threatening 
way 

●​ Verbally abusive behavior, including profanity, angry language, swearing, 
name calling or shouting 

●​ Disregard for facility rules, expectations, or the request of staff  
●​ Sexually explicit conversation or behavior: any sexual contact with another 

person  
●​ Inappropriate, immodest, or sexually revealing attire 
●​ Theft or behavior that results in the destruction or loss of property 
●​ Carrying a weapon or any device or object that may be used as a weapon 
●​ Loitering in any of our facilities or on the grounds of the YMCA after being 

requested to leave  
●​ Use of electronic devices in locker rooms (Cell Phones, Cameras, Tablets, 

Etc.) 
●​ Bringing unregistered guests into the facility at any time 
●​ Use of social networking websites in a manner that is contrary to the YMCA’s 

Mission, is detrimental to the community or is in violation of the law.  

Our  YMCA reserves the right to conduct sex offender screenings on all members, 
participants, and guests. If a sex offender match occurs, the YMCA reserves the 
right to cancel membership, end program participation and remove visitation 
access. Additionally, the YMCA reserves the right to also cancel membership, end 
program participation and remove visitation access to any individual that has been 
convicted of any offense related to the sale, possession and/or transportation of 
illegal drugs, or is currently under the influence of illegal or dangerous drugs or 
chemicals, narcotics, or intoxicating beverages.  

Member Sexual Offender Screening - The mission of the YMCA is to help build strong kids, families, and 
communities. Important to this effort is our ability to provide a safe and threat-free environment. For this reason, 
the YMCA conducts regular sex offender screenings on all members, participants, and guests. If a sex offender 
match occurs, the YMCA reserves the right to cancel membership, end program participation, and remove visitation 
access. 

 

 



 

Anyone who feels that this CODE OF CONDUCT is being violated should 
immediately report the behavior to a staff person on duty. Please notify a staff 
member if assistance is needed. Suspension or termination of YMCA membership 
may result from a violation of this Code of Conduct. While an incident is being 
investigated, the membership of the person(s) accused of violating this code of 
conduct may be temporarily suspended pending a final decision.  

Some areas of our facilities utilized video technology to protect all persons and will 
be turned over to authorities when needed.  

 

Abuse or Mistreatment of Youth 

The Down East Family YMCA has a zero tolerance for abuse and will not tolerate the 
mistreatment or abuse of youth in its programs. Any mistreatment or abuse by an 
employee, volunteer or other member or non-member will result in disciplinary 
action, up to and including termination of  employment, volunteer services and or 
membership. Further, the YMCA fully cooperates with law enforcement and child 
protective services throughout the investigation and resolution of mistreatment or 
abuse incidents. 

 

Abuse or Mistreatment of One person by another person  

The YMCA has zero tolerance for abuse, mistreatment or sexual activity among 
people within the YMCA. The YMCA is committed to providing all people with a safe 
environment and will not tolerate the mistreatment of abuse from  one person by 
another person. Conduct by people that rises to the level of abuse, mistreatment or 
sexual activity will result in intervention or disciplinary action, up to and including, 
dismissal from the facility and or program. 

In addition, the YMCA will not tolerate any behavior that is classified under the 
definition of bullying, and to the extent that such actions are disruptive, the YMCA 
will take the necessary steps to eliminate such behavior. 

The Down East Family YMCA top priority is keeping staff, volunteers, members and 
program participants safe. Any form of abuse or mistreatment is prohibited. Use of 
abusive language, obscene or profane language, including racial, religious, gender 
identity or sexual references direct at another person will not be tolerated. It is 
important to treat others as you would like to be treated.  

 



 

MEMBER ACCESS 

Membership Tags or the Down East Family YMCA App.  

All members are required to have a photo taken.  

All Members & Visitors must check in with staff at the Welcome Center prior to 
using the facility.  

All tags are non-transferrable and cannot be loaned out. 

Lost or stolen ID tags must be reported to the Welcome Center and a new tag will 
be issued.  

 

Membership Hold/Cancellation: 

Hold: 

Members can put their membership on hold for up to 3 months with no fees. 
Additional hold months, up to 3 additional months, will be assessed a monthly fee.  

Cancellations: 

To cancel your membership the Down East Family YMCA requires a written notice 5 
days prior to the last day of the month. All membership dues must be current at the 
time of cancellations. Access to your membership account is readily available from 
our website defymca.org. You may also access our click to cancel from your account 
also.  

Returned Payments:  

Any returned payments due to non-sufficient funds is subject to a $30 fees. You are 
responsible for all other recovery costs, including all attorney’s fees, court costs and 
taxes. Please ensure that all your personal information is current in our system, this 
includes current bank account information and expiration dates if applicable 
on your membership  

 

 

 

 

 

http://defymca.org


 

 

GUEST PASS POLICY 

All current on-going YMCA Members are allowed 3 guest passes per year/per unit. 
Guest names are recorded for each unit at the Welcome Center. After the 3 guest 
visits are used, additional guests are required to pay the Day Pass Fee. 

 

Day Pass Fees​ ​ Daily​ ​ ​ ​ AWAY Program​  

Youth ​ ​ ​ $5.00 ​ ​ ​ Not Included 

Teen​ ​ ​ ​ $5.00​​ ​ ​ Not Included 

Young Adult​ ​ $10.00​ ​ ​ $5.00 

Adult​ ​ ​ ​ $15.00​ ​ ​ $7.50 

Family ​ ​ ​ $20.00​ ​ ​ $10.00 

Senior​ ​ ​ $10.00​ ​ ​ $5.00 

Shower Fee ​ ​ $5.00  

 

Guest Restrictions 

●​ Anyone caught sneaking a guest in will have their membership suspended 
and/or revoked 

●​ Guest must provide a valid photo identification and get a photo taken 
●​ Guest must register at the Welcome Center and sign the guest Waiver before 

using the facility  
●​ Guest must adhere to all YMCA policies and usage guidelines 

If a membership is purchased on the same day a guest pass was purchased, that 
money will be credited towards your new membership. 

 

 

 

 



 

 

 

SOCIAL RESPONSIBILITY 

Financial Assistance 

The YMCA welcomes all who wish to participate and believes that no one should be 
denied membership based on their ability to pay. Through our Annual Campaign, 
the Down East Family provides financial assistance to youth, adults and families 
based on individual needs and circumstances.  

 

Financial assistance is handled in a fair and consistent manner and every YMCA 
member receives the same membership and program benefits, regardless of 
whether they are receiving financial assistance. YMCA members can feel confident 
knowing that they are a part of an organization that cares greatly for the well-being 
of all people.  

 

If we can assist you with financial assistance, please contact the Welcome Center to 
see if you qualify for our Membership For All program. Proof of income is required to 
qualify (Tax Return).  

 

HEALTH AND FITNESS SERVICES 

The Down East Family YMCA offers a wide variety of Health and Fitness 
programs. 

●​ Walking Group 
●​ Volleyball 
●​ Fitness Classes 
●​ Personal Training 
●​ Pickup Basketball 
●​ Pickleball  
●​ Swim lessons for all ages  
●​ Aqua Aerobics Classes 
●​ Open Gym  
●​ Open/Lap Swim Times 



 

 

 

FACILITY USE GUIDELINES AND POLICIES 

 

 

Locker Rooms 

The locker rooms are for all ages and access to the pool area. No electronic 
devices, including cell phones, are to be used inside the locker rooms. The Y 
is not responsible for lost, stolen or damaged items. Please secure your 
items when using the Y. Daily use lockers are available please bring your 
own lock and make sure you take it with you when you leave.  

 

Proper Attire and Shoes 

Appropriate shirts, pants/shorts and shoes are to be worn in the building at 
all times. Clothing should provide adequate coverage and be modest in 
nature. Swimming apparel is required and restricted to the pool area 

Gymnasium 

Our full size gymnasium is often divided in half and scheduled accordingly. 
Members are welcome to use the gym during any “open gym” time. Gym 
schedules, which change each session, are located at the Welcome Center 
and can also be found online. Proper non-marking shoes and attire are 
required. Basketballs, volleyballs can be checked out for use from the 
Welcome Center  

Lost and Found 

The YMCA is not responsible for lost or stolen property. However, we do keep 
lost and found items whenever possible for one week. The lost and found is 
located behind the Welcome Center. All items found in the YMCA are kept for 
one week.  

Photo/Video Notice 



The YMCA photographs and or videotapes our members and program 
participants in various activities. Some of this material is used for marketing 
and or fundraising. If you do not want to be photographed, please tell the 
photographer or step out of the shot. Cameras are not allowed in the locker 
rooms.  

Pickleball Courts 

The Down East Family YMCA in Ellsworth has 4 outdoor courts located next 
to the YMCA for use during the summer months. (May to October weather 
dependent) 

The Down East Family YMCA in Ellsworth has 2 courts inside our gymnasium 
for use in the Winter months. (November to April) Please see the gym 
schedule for times. 

The Down East Family YMCA in Blue Hill has 2 courts in our gymnasium for 
use all year long. Please see the gym schedule for times. 

 

Accidents/Injuries 

All cases of accident, injury or unusual incidents should be reported to a 
staff person on duty or to the welcome center. The Y assumes no 
responsibility for injuries incurred while participating in YMCA activities.  

 

Parking 

Each facility has free parking available, no overnight parking unless pre 
approved by the CEO or Branch Director. Parking is at your own risk, please 
keep all valuables locked.  

From time to time our parking lots are used for fundraising or special events 
signage will be posted when this will occur.  

 

Parties and Facility Rentals 

The Down East Family YMCA has the ability to host birthday parties and 
special events at each of our locations, Ellsworth Wiggins Center, Moore 



Community Center and Blue Hill YMCA. Please reach out for more 
information. 

 

Smoking and Alcohol Use 

YMCA facilities and grounds are smoke/vape-free, drug-free and alcohol free 
environments, unless under a control situation. 

 

FITNESS CENTER POLICIES 

Conduct and Etiquette 

Respect the rights of others by using courteous and appropriate behavior. 
Profanity is not allowed.  Please follow the Y values of Caring, Honesty, 
Respect and Responsibility to govern behavior. 

 

Age Guidelines 

Cardio Room Ages  

Strength Training Room Ages 

Fitness Room Ages  

 

Cardio Time Limit 

During busy times or when people are waiting, please limit use of the cardio 
equipment to 30 minutes.  

 

TV Monitors 

Please do not touch the TV monitors or the controls on the TVs. If there is an 
issue with the TV’s please let the Welcome Center know.  

 

Rack Your Weights 



As a courtesy, when using free weights (or other moveable equipment) 
please return them to their proper place at the end of your workout. 

 

 

Proper Attire & Hygiene 

Appropriate workout attire is required. No Swimsuits or clothing that may be 
inappropriate in a family environment is allowed. Shirts must be worn at all 
times. Please be courteous to others by observing regular hygiene and 
limiting use of perfumed sprays.  

 

Gym Bags 

For your safety, store personal items including gym bags, purses, extra 
clothing, etc. in the locker rooms. For information regarding our locker 
rooms, please see our facility use guidelines.  

Wipe Down Equipment 

Members and guests must wipe down equipment with paper towels and 
cleaning spray when finished, Cleaning spray, paper towels and sanitation 
wipes are provided in all weight and cardio rooms 

 

Report Equipment Malfunctions and Injuries  

Fitness center participants should report all equipment malfunctions, 
personal injuries and concerns immediately to YMCA staff.  

 

Food/Drinks 

Closed bottles are allowed in fitness rooms and Gymnasium, No Food is 
permitted in any fitness areas including the gymnasium.  

 

Fitness Center Orientations 



It is highly recommended that all members participate in a brief Equipment 
Orientation. This is a FREE benefit included in your membership. Children 
ages 10-15 are required to have an orientation prior to using the fitness 
centers.  

 

 

Personal Trainers 

The YMCA offers Personal Training for our facility members and guests. 
Please refer to the program Guide for rate information. USE OF NON-YMCA 
PERSONAL TRAINERS IS PROHIBITED WITHIN OUR FACILITIES. 

 

Medical Clearance 

The YMCA strongly recommends that you consult your physician before 
beginning a new exercise program. 

 

YMCA POOL POLICIES 

The YMCA pool is 25 yards long (64 lengths = 1 mile). The pool schedule is 
posted at the Welcome Center and online. In addition to the scheduled lap 
swim times, a lap swim lane is available during posted “Open Swim” and 
“Family Swim” times. Please refer to the website for pool hours. 

 

Age Guidelines 

Children must be at least 8 years old and pass a swim test (swim the length 
of the pool/tread water) in order to use the pool without parent/guardian 
supervision. Otherwise a parent or guardian is expected to be in the pool 
with the child at all times. 

 

Proper Attire 



Swimming apparel is required; NO cut off jeans or shorts allowed in the 
pool. Children who are not toilet trained are required to wear swim diapers 
when in the pool. 

 

Supervision & Spectators 

Parents or guardians are responsible for supervising their children. 
Lifeguards are on duty to enforce rules and to respond in case of an 
emergency.  

​ Pool Rules 

●​ Lifeguards have the final authority and say on all pool safety rules! 
Additionally, the lifeguard may implement special safety rules for the 
protection and safety of everyone.  

●​ No breath holding activities 
●​ Showers are required before swimming  
●​ No running on the pool deck 
●​ No dangerous play allowed 
●​ No diving in the shallow end of the pool. 
●​ No food or beverages allowed in the pool area. Non-glass, closed-top 

water bottles are allowed.  
●​ Swimmers with open sores, rashes or infectious disease are asked to 

refrain from using the pool 
●​ Lifeguard has authority to implement special rules if necessary 

 

INCLEMENT WEATHER POLICY 

The YMCA makes every effort possible to keep the Y and its programs 
running during periods of inclement weather. Closing decisions are based on 
weather alerts, road and school closings, and the ability of YMCA staff to get 
to and from the Y and operate the facility safely. In case of closing or 
program cancellation, we will update our closing status on our website, 
Facebook and email.  

 

 

 



 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 


